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* Why Delta Dental?
 Learn about your plan

e Web and mobile resources
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e Member resources
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Why Delta Dental?

We save members billions of Four out of five dentists Members rate Delta Dental +
dollars each year. Because nationwide are contracted more favorably on

Delta Dental dentists agree Delta Dental dentists, so it’s reputation, value, quality of

to set fees, you’ll pay less likely that your current care and customer service.
out-of-pocket when you visit dentist is a Delta Dental Most of our enrollees stay

dentists in the Delta Dental dentist. with us year after year.

PPO and Premier networks.
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Delta Dental network advantage
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Delta Dental PPO Delta Dental Premier® Non-Delta Dental
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Our purpose:

To improve health by providing access
to quality care
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We've got you covered

Delta Dental PPO

* Visit a PPO dentist to save the most.

* You won’t be charged more than your expected
share of the bill.

* You can visit any licensed dentist, but you may
pay additional fees at non-PPO dentists.
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We've got you covered

Delta Dental PPO

* Youdon’t need an ID card to get care.
 WeEe'll coordinate dual coverage.

* (Create an online account to check
your benefits and claims online.
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Transitioning your care

How to continue dental care under your PPO plan

How is payment determined?

* Root canals: If you started treatment before
your plan’s effective date, your previous plan
+ is responsible for any later treatment.

* Crowns: If the crown is placed on or after the
effective date, it’s covered by Delta Dental.

* Orthodontics: Your previous carrier will pay
for treatment before your effective date, and
Delta Dental will cover treatment starting
after that date.
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Pre-treatment estimate

It’s easy to plan for dental expenses
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Ask your dentist Dentist sends details You and your dentist
for an estimate. to Delta Dental. receive a cost estimate.
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Emergency coverage

e Visit any licensed dentist
worldwide and receive benefits.

e Submit aclaim for
reimbursement.
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Enhanced pregnancy benefit

Receive expanded coverage during your pregnancy.

100% coverage for 1 additional exam per
year plus one of the following:

1 additional cleaning

1 additional scaling and root planing per
quadrant

1 additional gum maintenance procedure




+ :

+

For coverage details,
see your benefit highlights sheet by visiting
www.deltadentalins.com/lins
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We've got you covered

A prepaid, fixed copayment plan

Once enrolled, select a general dentist from the
DeltaCare USA network to access:

 More than 350 covered procedures for the dental care you
need

* Low or no copayments on most preventive services
e (Care without annual limits — no maximum

* Transparent out-of-pocket costs in your plan booklet or
online account

e Allinclusive copayments (no hidden material or lab fees),
so you won't have any billing surprises

O DELTA DENTAL




How DeltaCare USA works

Getting dental care is easy

Choose a general dentist Make an appointment Visit the dentist Pay your copayment
online or by phone (if any)

If you don't have an assigned dentist, you may simply visit any DeltaCare USA general dentist. After the dentist
files a qualifying claim, you're added to that dentist's roster, and they become your assigned general dentist.
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Specialty and
emergency care
DeltaCare USA

* If you need specialty care, your general
dentist will refer you to an in-network
specialist. Referrals aren’t required for
eligible dependent children to see a
pediatric dentist through the age of 13.

* Your plan includes out-of-network
coverage only for emergency services
required during non-business hours or if
35 miles or more from your assigned
dental facility.




Pre-treatment estimate

It’s easy to plan for dental expenses
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Ask your dentist Dentist sends details You and your dentist
for an estimate to Delta Dental receive a cost estimate
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How to choose your dentist

DeltaCare USA

If you don't already have an assigned dentist, you

can go directly to any DeltaCare USA general dentist. Please choose how you want to select a facility

. . S hf facility by ZIP cod
But if you'd prefer to select one in advance or ) Sasetitorincliey i APicatl
Enter ZIP code

change your current general dentist: —

Ex. 94587 or 94587-0867 ‘
|

1. Log in to your online account.
O Select a facility by entering the facility ID

2. Under “Your dental facilities”, choose Select Enter 6-digit facility ID
facility or Change facility.

Ex. 123456 |
|

3. Search by ZIP code, select a facility by entering
the six-digit facility ID or have the system
automatically assign the facility closest to your +
address.

O Automatically assign a facility based on where you live

+ 4. Submit your selection.
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Switching from

another plan?
DeltaCare USA

 Coverage begins on your plan
effective date.

*  Pre-existing conditions and missing
teeth are covered.

 Ifyou’re undergoing orthodontic
treatment, you will be able to stay
with your current orthodontist if your
teeth have started movement.

* Ingeneral, procedures started before
your plan effective date are the
responsibility of your previous
carrier.




All about braces and aligners

DeltaCare USA

Included in comprehensive orthodontic services:

* Orthodontic coverage for adults and children,
including clear aligners

» All phases of orthodontic treatment
are covered

 Tooth extractions

* Continuous coverage for members in active
treatment

O DELTA DENTAL



O DELTA DENTAL

For a full list of procedures,
see your plan booklet by visiting
www.deltadentalins.com/lins
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Check out the
website

deltadentalins.com

Search for a network dentist in your area.

«  Getanswers to common questions about
your dental plan.

. Sign up for your online account.

. Read wellness articles on the Healthy
Living Hub.




Sign up for an online account

Check your benefits information online

. Check your plan details: eligibility, covered services and
level of benefits.

. Look up claim statements for recent dental visits.

. Go paperless to access your plan documents online.

View, email or print your ID card.

. Estimate the cost of your next procedure. +

. Submit questions to Customer Service.

+
Log in to your account at deltadentalins.com.

O DELTA DENTAL



Go mobile

Download the app to have all the information you need at your fingertips

Yo What can you do with the app?

Coverage details Cost Estimator

To find the app, visit the App Store or Google Play and
search for “Delta Dental.” Then download the Delta
Dental app by Delta Dental Plans Association.
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Member resources page

A new self-serve digital resource

For information about:

 The importance of taking care of your teeth and gums and the value
of dental insurance

* The difference between PPO and DHMO plans
* The benefits of choosing a network dentist

* The knowledge center and how to find more information
» (FAQs, glossary, provider search)

* Educational flyers/materials
* Member perks program

* Create an account or log In

www1.deltadentalins.com/group-member-resources.html

O DELTA DENTAL


https://www1.deltadentalins.com/group-member-resources.html
https://www1.deltadentalins.com/group-member-resources.html
https://www1.deltadentalins.com/group-member-resources.html
https://www1.deltadentalins.com/group-member-resources.html
https://www1.deltadentalins.com/group-member-resources.html

Dentist directory ratings

Delta Dental’s directory features DentaQual® and Yelp

When choosing a dentist, get the
advice you need from sources you
trust

* Delta Dental is the only dental
carrier that offers two independent
third-party platforms for online
dentist reviews and quality ratings:

* DentaQual® offers you
objective, easy-to-understand
guality-of-care information.

* Yelp offers you feedback about
dentists from patients just like
you.
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Member perks | |
Virtual dentistry

Extra features, exceptional outcomes Remote consultations with a dentist

LifePerks
Discounts on oral health products, services, memberships and more

Wellness resources
Online articles, recipes, videos and more

Hearing aids and LASIK
Discounts through Amplifon and QualSight

Members can learn more at
wwwl1.deltadentalins.com/memberperks.
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Virtual dentistry

Quality dental care employees need, when they need it

Photo submission
* An easy-to-use, photo-based platform
* @Get answers from a Delta Dental dentist in less than 24 hours

* Ideal for a quick exam or an overall oral health evaluation

Video visit
e Schedule a face-to-face video visit from anywhere with
a Delta Dental dentist

* Ideal for urgent needs, second opinions or those
wanting a live video visit outside of normal office hours
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LifePerks program features

* Access to thousands of discounts

* Save on childcare, financial, auto and travel services

* Discounts on fitness gear and gym memberships

* Entertainment discounts on movies and theme parks

* Discounts on oral care products to maintain your oral health

* Local and nationwide offers from brands you know and love

Visit LifePerksML.lifemart.com to learn more and register.

O DELTA DENTAL


https://discountmember.lifecare.com/registration/register1.rtml?service=registration&member=1&corp_or_ccode=DDCACOMM&partner_token=DDCACOM-041023&utm_source=mid_large

Oral health and wellness

Increase your dental knowledge

&) DELTA DENTAL | Dete Dental of Caifornia, Delta Dental Insurance Compan

sssssssssssss

e 100+ articles on everything from acid ‘
A healthier mouth can lead to reflux to X-rays

a healthier you

Get all the oral health tips you need to keep your teeth and
body healthy.

 Tooth-friendly recipes and nutrition tips
* Quizzes to assess your dental risks

* Short videos

* Healthy aging
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Wellness
library Kids and teens Healthy aging
Read all the articles Find articles, quizzes an« d more How to protect your dental
for the kids in your life. health as you get older.

Spotlight on menopause

% Women's bodies change through menopause, and their oral health can experience some shifts, too. Yet, a shocking @
84% of women aged 50+ don't know how menopause affects their oral health. By understanding the link between

menopause and oral health, you can keep your smile healthy and bright.

Learn about menopause

e Education for kids and teens




x.com/deltadentalins

facebook.com/deltadentalins

youtube.com/deltadentalins

linkedin.com/company/delta-dental

instagram.com/deltadentalins
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Thank youl!

We're pleased to take your questions.
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