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Why a legal plan matters now more than ever

of working adults 
with a legal plan said 

they feel confident 
planning for today 
and the futureLP1

Protection
62% of working adults experience a legal issue over 
the course of three yearsLP1

Increases Financial Security
Your whole family is covered for legal issues that arise.

Cost Savings
The average hourly rate to see an attorney is $370LP2, 
compared to less than $25 a month for one of the legal 
plansLP3

75%

Presenter Notes
Presentation Notes
MESSAGE: A legal plan can help your employees reduce financial stress from legal concernsMany of us could use an attorney at some point. In fact, the majority of working adults face at least one legal issue in a year. But it doesn’t have to be expensive – or stressful. With a group legal plan, you can have the financial security that comes with knowing you have access to top quality legal expertise for less than $20 a month on average. With the legal plan, you, your spouse/partner and dependents are all covered under the plan for any covered legal matters that arise.
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Helping you navigate life’s planned and 
unplanned events

• No copays, 
deductibles or claim 
forms when using a 
network attorney for 
a covered matter.

• Unlimited 
consultations even 
for matters not 
covered under your 
plan

• All employees have 
access to our 
website to see 
coverages, 
attorneys and use 
our self-help 
document library

Coverage that 
spans 

throughout life

• Adoption

• Prenuptial agreement

• Elder care law matters

• Estate planning

• Buying or selling a home

• Property tax assessment

• Refinancing

• Foreclosure

• Debt issues, bankruptcy

• Negotiating with creditors

• Tax audit representation

• Financial planning 
workshopsLP4

• Identity theft

• Small claims assistance

• Pet liabilities

• Civil matters

Family 
life

Assets Protection

Financial 
well-being
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Base Plan
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Enhanced Plan and Plus Parents
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Digital Estate Planning Services
While you can’t predict life outcomes, you can help prepare for them with Digital Estate Planning

Only a few simple 
questions

As little as 15 minutes 
to complete estate planning 

documents online
If needed, can meet 

with an attorney

Durable Financial 
Power of Attorney

Last Will and 
Testament

Advanced Healthcare 
Directive (Living Will)

While 76% of Americans surveyed acknowledge 
a Will is important, only 30% have one in place.LP5

The top reason for not creating a will was, 
“haven’t gotten to it yet.”. LP5

Presenter Notes
Presentation Notes
While you can’t predict life outcomes, you can help prepare for them with Digital Estate Planning, our online estate planning solution.With Digital Estate Planning, we make it easier than ever to create estate planning documents all online by answering only a few simple  questions from the comfort of their home. Coming in the latter half of 2021 individuals can have their estate planning documents witnessed and notarized online as well (Subject to state availability.) - Our digital estate planning solution is available to employees and their legally married spouse  when the employee, is enrolled in Basic Life, Supplemental/Optional Term Life, Group Universal Life (GUL) and/or Group Variable Universal Life (GVUL) insurance coverage- If an employee is eligible for MetLife’s Digital Estate Planning, they are still able to work with an attorney face-to-face for their estate planning needs.  To access the online estate planning documents or locate an attorney for face-to-face meeting, an individual just needs to visit www.legalplans.com/estateplanning and follow the online instructions- Individuals that are not eligible for our online Digital Estate Planning or face-to-face Will Preparation services, can still have estate planning documents created by visiting Willscenter.com.
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Simple, secure log in

Online experience that provides choice 
and flexibility 
We make it easy for you to get the help you need

Simple and Streamlined Experience

Get detailed info on what 
your plan covers

Find the right network 
attorney for your legal 
matter

Presenter Notes
Presentation Notes
Estate planning is a top need for most employees. Recent research found that 70% of working adults don’t have a will. Offering a digital estate planning solution empowers employees to handle these matters. Since we launched in August we have seen high usage of this new service, with around 25% of members who visit the site for estate planning complete the DEP experience. 	The process is very simple. Members can create an estate plan by answering a few personal questions about themselves, their family and their assets. Members will be guided through the process, providing the information needed to create the documents instantly, according to their wishes and the laws of their state. Members will have a chance to review the documents and change any of their wishes before printing the documents. The documents print with instructions on what they need to do in their state to make the documents official, including information on what needs to be signed and notarized. Notaries are available at most banks and UPS stores.Most members who need an estate plan quality to do DEP,  and 50% currently choose DEP over visiting an attorney.Refresh some of the basics & strengthen your storyDEP can be done anytimelate at night. on a lunch breakWhen you go to see an attorney to do estate planning, it is not that different — They still give you a form to fill out and in the vast majority of cases it is quite routine work, which we have automated. Of course, for complicated situations the member should see an attorney and it’s rare. At the very beginning we ask the member a few questions to check whether they’re eligible for DEP:After completing DEP, the documents still need to be notarized (with a notary, not an attorney). We can do even the notarization digitally, but currently only in California. We’ll be rolling out to more states through the year.Improving our member experience begins with our log-in functionality. Our new website will allow members to log in with their email, so they don’t have to remember their membership number or provide social security informationWe want to make it easy for members to understand our coverages. When they choose a coverage from the main menu, they are provided with explanations for the coverages, along with information on what their plan covers.Our new coverage display makes it easy for employees to choose their legal matters and find an attorney.Instead of making an employee search for what they need, we’ve provided some of the most common coverages up front to guide them to the help they need.
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Legal Plan in Action: Caregivers – Enhanced Plan

Example covered services Benefit amount

Wills for employee and spouse $740

Document review $740

Total $1,480

Enhanced Plan cost per yearLP6
$219.60 

($18.30 per 
month)

Potential SavingsLP7 $1,260.40

After years of procrastinating, Jenna and her husband established a will, which 
gave them comfort for the future of their 4-year-old. Jenna also had the attorney 
review documents from her father, which saved their family a lot of trouble when 
he passed away unexpectedly.
*Example only, not an actual member story.

*

Presenter Notes
Presentation Notes
Here’s a real-life example of how the legal plan helped an employee juggling caring for her growing family, and her aging parents.An employee who enrolled in the legal plan was able to save a substantial amount of money on will prep and document review, as well as get help for her father through our legal plan. She was glad that she had expert legal guidance to give her more confidence for her child’s future.Note: Walk them through the example on the slide to show how.
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Why is Identity & Fraud Protection so 
important?

We’re doing more online than ever – making us 
more vulnerable to fraud and online threats.

The average consumer’s digital activity

devices1

10
online accounts2 
300

hours /day online3

7+

Presenter Notes
Presentation Notes
So many things in our daily lives - from banking to shopping to social media and more – are now conveniently available to us online. We can do so many things from the comfort of our own home, or from our cell phones while out and about.  The average consumer now spends more than 7 hrs per day online and uses multiple devices. As our time online increases, we’re creating more digital footprints that fraudsters can take full advantage of…
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Cybercrime is on the rise
Cyber thieves can attempt to open credit cards, obtain loans and more – all in your name.

$6.9 billion was lost to Internet crime 
in 2021 across all ages.4

+68% +79% +200%

reported losses from Internet 
crime in 20214

reported increase in financial 
loss to fraud in 20215

reported increase in identity 
theft cases from 2019 to 20215

Presenter Notes
Presentation Notes
And we see that they are doing just that with the statistics shown here. Cybercrime has been increasing over the past few years. Cybercriminals can learn so much about us from our online presence. Let’s talk through some realistic, everyday examples – Do any of you include your birthdate in your social media profile? [pause] Of course a lot of us do – we enjoy receiving happy birthday posts on our special day, right? [pause] And what about using the same passwords for multiple accounts? [pause] Yep, we’re with you – fewer passwords to remember and I’m guessing you don’t enjoy having to reset your pw if you forget one! [pause] And what about storing your email and/or payment info for quick & easy purchases online? [pause] Of course… There are probably many of us who do this. Well, all of these little breadcrumbs and many other seemingly harmless things we do online can be pieced together by criminals to then use to their advantage. With $6.9 Billion lost as a result of internet crime in 2021, it seems there’s a need for better digital protection solutions. Stats sources:$6.9 billion was lost to Internet crime in 2021 across all ages. -- FBI IC3 Report, 2021+68% reported losses from internet crime in 2021 - FBI IC3 Report, 2021+79% reported increase in financial loss to fraud in 2021 - Consumer Sentinel Network Data Book 2021 (ftc.gov), 2021+200% reported increase in identity theft cases from 2019 to 2021- U.S. FTC, 2021
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• Safeguard your identity and personal info
• Preserve your finances and credit
• Secure your Wi-Fi network and devices
• Protect your privacy while online

Make the internet a safer place 
for you and your family

MetLife Identity & Fraud Protection 
Powered by Aura

An all-in-one digital security solution that 
protects the things you care about most. 

Presenter Notes
Presentation Notes
That’s why MetLife is excited to bring our customers a comprehensive Identity & Fraud Protection solution as the exclusive distributor of Aura’s product in the U.S. Employer channel.  We are particularly thrilled to offer Aura’s product because it was thoughtfully designed with a focus on the member experience and includes a range of proactive protection features – all conveniently available in a single mobile app or on the web so you can stay protected no matter where you are when you’re online. In the following slides, we’ll tell you about the features included with this benefit …..
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Proactive protection for your identity and 
finances, backed by fraud resolution experts

Financial Fraud Protection
Get near-real time alerts to new inquiries to your 
credit, suspicious transactions in your bank 
accounts, changes to your investment accounts, 
home or car title and more. 

Identity Theft Protection
Keep your identity secure with extensive monitoring 
and alerts if threats to your personal info—like your 
accounts, credit, SSN, and IDs—are detected. 

Help when you need it
Plans include $5 million identity theft insurance 
(see below)^ per adult member, 24/7 customer 
support, and white glove fraud resolution services.

^ As a component of becoming an Aura Plan member, Consumers receive identity theft insurance through a group policy issued to 
Aura which is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company, which is 
not an affiliate or subsidiary of MetLife. Checking & Savings Cash Recovery and 401(K) & HSA Cash Recovery are part of and not in 
addition to the Expense Reimbursement limit of liability. The description herein is a summary and intended for informational 
purposes only and does not include all terms‚ conditions and exclusions of the policies described. Please refer to the actual policies 
for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions.

Presenter Notes
Presentation Notes
With a range of proactive features, Aura helps prevent fraud and ID theft incidents from happening in the first place. Aura monitors your credit file, your registered financial accounts and more, and notifies you if suspicious activity is detected.  Speed matters when it comes to stopping fraud and preventing damage to your credit. Aura maintains direct connections with all 3 credit bureaus, enabling near-real time alerts to activity on your credit file so you can act right away. Comprehensive monitoring is more than just watching for suspicious activity on your credit file.  Aura constantly searches for your SSN and other personal information, and alerts you if your information is detected anywhere it shouldn’t be.For example, you’ll be alerted if someone tries to open a new bank account in your name, add more account holders or change your personal information (such as mailing address) on an existing bank, retirement, or investment account. Aura will also make you aware if your personal information is found in connection with criminal & court records, or to open new utility accounts. Plus, bots and human intelligence are constantly scouring the dark web for your personal information and compromised passwords and triggers an alert if any of your information is at risk.Should you have questions or need help, Aura’s customer support agents are 100% US-based and available 24/7, and if you do become a victim of identity theft or financial fraud, each plan comes with a $5M Identity theft insurance policy per adult member, and an experienced Resolution Specialist will be assigned to guide you through the process to recover & restore your identity and assets.
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With military-grade 
encryption, Wi-Fi Security 
(VPN) hide your IP address 
so you can surf the internet 
more privately and keep 
hackers at bay.

Hide your real email 
address with an email alias 
to prevent your email from 
being exposed in a breach 
and help block unwanted 
spam emails.

Detect and remove your 
personal info from data 
broker lists, people search 
sites and other online 
sources to reduce spam, 
robocalls & other unwanted 
solicitations.

Prevent sites from storing 
your data and tracking you 
online. Get anti-adware, 
anti-phishing, device/cookie 
tracking and more.

Plus, digital safety tools to protect your 
privacy and online activity

Presenter Notes
Presentation Notes
But the features don’t stop there! MetLife Identity & Fraud Protection Powered by Aura goes beyond traditional identity theft services to also include a range of preventative digital safety tools designed to protect your privacy while interacting online, from wherever you are. I’ll highlight just a few examples of these tools…Wifi security / VPN, which hides your IP address so you can bank, browse, socialize and shop online more privately and securely. You can easily toggle VPN off and on with the Aura app. This feature is especially helpful to keep hackers away when connecting to public wifi networks such as those often available in airports, hotels, coffee shops, and other public places.Another feature is called Email Alias. With this feature, you can choose to mask your real email address on websites to prevent your email address from being exposed in a breach. You can choose to forward emails from the website to your real email address if you wish, or you can block the emails to keep those unwanted marketing emails out of your inbox. You also have the flexibility to change your decision to block or forward the emails as desired.The next feature I want to highlight helps reduce the annoyance and distraction of robocalls & texts, spam, and junk mail. This feature is called Automated Data Broker List Removal, or is sometimes referred to as “robo-reduction”.  Data brokers are companies that collect consumer information and other data from multiple sources & sell it to advertisers, telemarketers, people search sites, and more, resulting in those unwanted solicitations we all receive. As of 2020 there were more than 4,000 data brokerage companies worldwide. Instead of manually submitting opt-out requests to each brokerage yourself, Aura does the leg work for you! And it gets even better - Data Brokers have varying “re-insertion” rules that allow them to add your records back into their database 30-90 days after you’ve requested removal. Aura automatically resubmits removal requests based on each data broker’s reinsertion timeframes and ensures your information does not reappear. The last feature I’ll call out is an anti-tracker feature referred to as Safe Browsing. This feature allows you to manage and block different types of trackers for a more private, faster browsing experience, including advertising, site analytics, customer interaction, and social media trackers. Aura’s browser extension provides real-time insight into how many trackers and ads have been blocked for your protection.This is by no means an exhaustive list of digital privacy features, and Aura is heavily focused on innovation and continues to add new features to their roadmap. As new features launch, they will automatically become available to existing members too, and there is no action needed on your part to get them.
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Robocalls/texts, spam emails and other wanted solicitations can be annoying, 
distracting, and can put your personal information at risk. 

Feature Spotlight: Data Broker List Removal

Aura detects and submits opt-out requests on your behalf to remove your 

personal information from various online data brokers and people search sites.

Get this feature with the 
Protection and Protection Plus plans

Presenter Notes
Presentation Notes
I’d like to highlight and show you snapshots of the experience in Aura of this effortless feature that helps reduce the annoyance and distraction of unwanted solicitations, as well as help protect you from falling victim to phishing emails, SMS text scams (also called smishing), and the like. Aura makes this process effortless! Data brokers buy sell personal information across data marketplaces. I don’t know about you, but I don’t want companies to be making money off of my personal information, especially when they aren’t even giving me a piece of the pie! (haha) Aura sends opt-out requests to many of the top data broker and people search sites on your behalf without any action on your part. In Aura’s platform – both on the web and on your mobile app – you can see the list of companies Aura has submitted requests to for removal of your personal information.
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Adults Children

LinkedIn

Twitter

Instagram

Facebook

YouTube

Social media
monitoring 

Aura monitors 
these primary 
services

✔

✔

✔

✔

✔

✔

✔

✔

✔

Members receive alerts for posts, image captions, 
and comments.

● Account Behavior
○ Hacked Account Self Post
○ Facebook Page Lost Access
○ Facebook Page Role Change
○ Hacked account incoming post
○ Risky Image Change
○ Risky Name Change

● Cyber Attack
○ Evidence of Compromise
○ Planning
○ Chatter

● Sensitive Data
○ SSN

● Physical & Travel Security
○ Object Detection - Weapons
○ Violence

● Inappropriate Use
○ Drugs
○ Intolerance
○ Sexually Explicit
○ Negative Sentiment
○ Profanity
○ Sexually Explicit 

Emoji
● Malicious Links and Files

○ Malware Link
○ Phishing Link
○ Spam Link
○ Suspicious Link

Social media networks pose risks for threats like 
identity theft, reputation defamation, and cyberbullying.

Feature Spotlight: Social Media Monitoring

Aura offers Social Media Monitoring for both adults and minors.

Get this feature with the Protection Plan for Family, 
or with the Protection Plus Plan for Individual or Family

Presenter Notes
Presentation Notes
Let’s dive a bit deeper into the Social Media Monitoring feature. This feature is included with the Protection plan with Family coverage, and the Protection Plus plans with both Individual or Family coverage. Most of us have multiple social media accounts - from Twitter to Facebook and more. Aura’s Social Media Monitoring feature allows members to monitor their linked social media accounts and be alerted to signs of possible threats. I’d also like to mention that this feature has been of particular interest to parents of children & teens. With a family plan, parents can link their children’s social media accounts for monitoring and be alerted to potentially inappropriate or violent content, malicious links or files someone may post or send via direct message, and even to signs of cyberbullying. 
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Browser plug-in prompts user when 
email is requested

Guided set-up

All set! 

Feature Spotlight: Email Alias
Hide your email with Email Alias to prevent your email from being exposed in a 

breach. Plus, help block unwanted spam emails.

Get this feature with the 
Protection Plus Plan

Presenter Notes
Presentation Notes
Now let’s dive into the Email Alias feature. On this slide you’ll see screenshots of the experience when using this feature. It is so simple to use! This feature helps prevent your email from being exposed in a data breach, and helps block unwanted marketing solicitations and spam. When you are shopping online and are prompted to type in your email address, Aura’s browser extension will prompt you to indicate if you’d like to hide your email address by using an email alias. Within just a few clicks, Aura generates an email alias for you and lets you decide whether to block or forward emails received from that company to your real email address. 
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Questions?

A Customer Service 
Representative will be happy 

to answer any questions.

1-833-214-4172

Call

Members.legalplans.com

Presenter Notes
Presentation Notes
Are there any questions?[I’ll be here to help you complete your enrollment forms and answer any questions].If you think of any questions after I leave, feel free to call the 800 number during your enrollment period which ends [date].
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The MetLife mobile app

It’s easy. Download “MetLife US” at the App Store or Google Play. 
Log in with your MyBenefits information to access these features.*

Legal Services

• See your coverage details
• Find an attorney
• Get a plan case number

*To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a computer or directly through the app.

Presenter Notes
Presentation Notes
The MetLife Mobile App is now available on the App Store and Google Play. After downloading the app and registering at www.metlife.com/mybenefits from a computer, you can quickly and securely access coverage details, including these features.[Pay your bills][View (and/or) file claims][View your polic(y/ies) or coverage details][Find a(n) dentist/attorney][Get a life insurance quote]Keep an eye out for future enhancements to the app. We are continually working on improvements to help make it even easier for you to work with us.
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Thank you.

Presenter Notes
Presentation Notes
Thank you all for your time and I will be happy to answer any questions you may have.



21
L1022026506[exp1024][All States][DC] 
Metropolitan Life Insurance Company, New York, NY 10166 © 2022 MetLife Services and Solutions, LLC

Product Disclaimers

ADF# MULTI1825.18

Group legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance Services. In certain states, group legal 
plans are provided through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick, RI. Payroll deduction required for group legal plans. For costs and complete 
details of the coverage, call or write the company.
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