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Welcome to Delta Dental, your ally in protecting your smile.



Delta Dental PPO™
Your plan options:

DeltaCare® USA
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Presentation Notes
You can choose between Delta Dental PPO and DeltaCare USA.



Compare your options

• Visit any dentist, but save money by 
staying in network

• Pay amount (%) not covered by plan
• Deductibles and maximums may apply

• Choose a primary care dentist from the 
DeltaCare USA network

• Pay set copayment ($) for the procedure
• No deductibles or maximums

PPO DeltaCare USA
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Presentation Notes
With PPO, you can visit any licensed dentist. You’ll save the most by staying in network. Under DeltaCare USA, choose a primary care dentist from the DeltaCare USA network, and visit this dentist to receive benefits.Your PPO plan covers procedures at set percentages. You pay the amount not covered by your plan. With DeltaCare USA, you pay set copayments for covered procedures.PPO plans may have deductibles and maximums. There are no deductibles or maximums under DeltaCare USA.



PPO option
Overview
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Presentation Notes
Here’s a look at your PPO plan.



Choose a PPO dentist to save

Delta Dental 
PPO

Non—Delta DentalDelta Dental 
Premier®

Presenter Notes
Presentation Notes
Maximize your savings by visiting a Delta Dental PPO dentist. Your second-best bet is a Delta Dental Premier dentist.If you choose a non–Delta Dental dentist, you’ll receive coverage, but your out-of-pocket expenses may be higher. If your dentist charges more than the set fee for that service, you will be responsible for the difference. (This is called balance billing.)



Find a PPO dentist

deltadentalins.com
1. Go to deltadentalins.com/llns

2. Enter your location.

3. Select Delta Dental PPO as your network.

4. Click Find a dentist.
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It’s easy to find a PPO dentist using our Find a dentist tool.



Click Refine search to adjust the 
distance of the search or filter 
by specialty or language.

Find a PPO dentist
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You can adjust the range of your search, or filter the results by specialty, language and more.



Maximums and deductibles

• An annual maximum is the total your plan pays for covered services 
each year

• A deductible is the amount you pay out of pocket before your plan 
begins to cover services

• A lifetime orthodontic maximum is the total your plan pays for 
orthodontic treatment

Presenter Notes
Presentation Notes
An annual maximum is the total your plan pays per person during a single year.A deductible is the amount you must pay out of pocket before your dental plan begins to cover services.A lifetime orthodontic maximum is the total your plan pays per person for orthodontic treatment. It does not reset each year.



For coverage details, 
see your benefit 
highlights sheet.
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Check your plan booklet for a complete list of covered services and copayments.



Where’s my ID card?
You don’t need one!

Just tell your dentist you’re covered by Delta 
Dental and provide:

• Your name
• Your date of birth
• Your enrollee ID number
• Your employer or group name

Presenter Notes
Presentation Notes
When you visit the dentist, you don’t need an ID card to check in. Just tell the dentist you’re covered by Delta Dental and provide your name, date of birth, enrollee ID number or Social Security number and the name of the employer through which you receive benefits. Family members covered under your plan will need to provide your details.If you’d prefer an ID card, you call access an electronic ID on your phone by logging in to deltadentalins.com or printing out a paper copy.



Your dentist submits treatment plan

Delta Dental sends you and dentist an estimate of how much 
would be covered

Pre-treatment estimate
Recommended for dental work over $300
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Presentation Notes
Avoid potential surprises. If you’re planning dental work over $300, you might want to request a pre-treatment estimate. You and your dentist will each receive a copy of the estimate showing how much your plan covers and how much you’re responsible for. Just ask your dentist to request a pre-treatment estimate from Delta Dental.



DeltaCare USA option
Overview
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Let’s take a look at DeltaCare USA.



Save with DeltaCare USA

• Set copayments

• No maximums or deductibles

Presenter Notes
Presentation Notes
DeltaCare USA is a prepaid, fixed copayment dental plan.Choose a DeltaCare USA dentist and visit this dentist to receive coverage. There are no maximums or deductibles, and you can count on paying no more than the set copayment for each covered procedure.



Emergency and specialty care

• Coverage for emergency care

• Referrals to specialists arranged by your primary 
care dentist
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Your plan includes coverage for emergency and specialty care. If you need to see a specialist, your primary care dentist will coordinate a referral for you.



Find a DeltaCare USA dentist

deltadentalins.com
1. Go to deltadentalins.com/llns

2. Enter your location.

3. Select DeltaCare USA as your network.

4. Click Find a dentist.
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To find a DeltaCare USA dentist near you, just use our Find a dentist tool. 



Click Refine search to adjust the 
distance of the search or filter 
by specialty or language.

Find a DeltaCare USA dentist
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You can adjust the range of your search, or filter the results by specialty, language and more.



Find a DeltaCare USA dentist

Select your dentist online or by phone.

Presenter Notes
Presentation Notes
Log in to the Delta Dental website to search for and select a dentist. When you find the dentist you want, update your dentist online or by calling Customer Service. Changes received between the first and 15th of the month are effective immediately. Changes received on the 16th through the end of the month will be effective on the first of the next month.



For a full list of 
procedures, 
see your plan booklet.
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Check your plan booklet for a complete list of covered services and copayments.



Member perks
Extra features, exceptional outcomes

Wellness resources

Virtual dentistry

BrushSmart™

LifePerks
Remote consultations 
with a dentist

Savings on home oral 
health care products

Discounts on products, 
services, memberships 
and more

Online articles, recipes, 
videos and more

Members can learn more at 
www1.deltadentalins.com/memberperks

Hearing aids and LASIK
Discounts through 
Amplifon and QualSight
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PT24; 134907Your Delta Dental plan gives you access to great perks, like remote consultations with Delta Dental dentists, savings on at-home oral health care products, discounts on valuable services and more. Some perks, like virtual dentistry, are automatically applied as part of your Delta Dental plan. For others, like preferred pricing on laser eye surgery or hearing aids, you'll need to reach out to our perk partners. Please note: perks like vision corrective services and hearing health care services are not insured benefits. Instead, Delta Dental makes these programs available to you to provide access to the preferred pricing for these services.



Sign up for an online account
Register at deltadentalins.com/llns
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You can create an online account to keep track of your benefits. After registering, log in to check your plan details, print your ID card and more.



Go paperless

Presenter Notes
Presentation Notes
Save time and paper. When you go paperless, you’ll receive an email notification as soon as a new claim statement is available.



Boost your wellness IQ
deltadentalins.com/wellness

• Articles

• Recipes

• Videos

• Free wellness e-magazine

• Risk assessment

Presenter Notes
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Learn more about dental health. At deltadentalins.com/wellness, you’ll find articles, recipes, videos, a free wellness e-magazine and even a survey to assess your oral health risks.



Contact Delta Dental
of California

Monday through Friday, 8 am – 8 pm PST
Automated telephone system: 24/7

PPO: 888-335-8227

Monday through Friday, 5 am – 6 pm PST
Automated telephone system: 24/7

DeltaCare USA: 800-422-4234

Presenter Notes
Presentation Notes
Got a simple question? Use our automated phone system, available 24/7. You can check your benefits info and more. Just call the customer service number and follow the prompts. For more complicated questions, call during business hours to talk to a Customer Service representative.



Together we shine.

Presenter Notes
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Whether you choose Delta Dental PPO or DeltaCare USA, it’s easy to protect your smile and keep it healthy. Together we shine.



Delta Dental is a registered trademark of 
Delta Dental Plans Association.
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Presentation Notes
 Delta Dental is a registered trademark of Delta Dental Plans Association.



Delta Dental PPO is underwritten by Delta Dental Insurance Company in AL, DC, FL, GA, LA, MS, MT, 
NV and UT and by not-for-profit dental service companies in these states: CA – Delta Dental of 
California; PA, MD – Delta Dental of Pennsylvania; NY – Delta Dental of New York, Inc.; DE – Delta 
Dental of Delaware, Inc.; WV – Delta Dental of West Virginia, Inc. In Texas, Delta Dental Insurance 
Company provides a dental provider organization (DPO) plan.
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Your Delta Dental PPO plan is underwritten by these Delta Dental member companies.



DeltaCare USA is underwritten in these states by these entities: AL — Alpha Dental of Alabama, 
Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, 
MN, NC, ND, NE, NH, OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, 
CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental Insurance Company; HI, ID, IL, IN, KY, 
MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — 
Alpha Dental of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New 
York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental Insurance Company acts as the 
DeltaCare USA administrator in all these states. These companies are financially responsible for 
their own products.

Presenter Notes
Presentation Notes
Your DeltaCare USA plan is underwritten by these member companies.



In WY, you do not need to select a primary care dentist, but you must visit a DeltaCare USA dentist 
to receive benefits. In the following states, you can maximize your savings when you visit a 
DeltaCare USA dentist, although you may visit any licensed dentist and receive out-of-network 
coverage: AK, CT, LA, ME, MS, MT, NC, ND, NH, OK, SD, VT.
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In WY, you do not need to select a primary care dentist, but you must visit a DeltaCare USA dentist to receive benefits. In the following states, you can maximize your savings when you visit a DeltaCare USA dentist, although you may visit any licensed dentist and receive out-of-network coverage: AK, CT, LA, ME, MS, MT, NC, ND, NH, OK, SD, VT.�
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