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Presenter Notes
Presentation Notes
Welcome to this open enrollment information session. Thank you for joining us. We’re going to review your Anthem plan options and the benefits that come with them. 



◦ Exploring 2023

◦ Choosing your plan

◦ Health and wellness programs

◦ Helpful tips and tools

Agenda
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Presenter Notes
Presentation Notes
Here’s an overview of what we’ll cover today: [read agenda]
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Exploring 2023 

Presenter Notes
Presentation Notes
Now we are going to take a look at 2023 and give you some tips as you progress through Open Enrollment.



◦ Lawrence Livermore has purchased an upgraded Concierge Style 
Anthem Member Services program called Anthem Health Guide.  

◦ There are no other benefit changes to your benefits plans.

◦ Everyone will be getting new ID cards this year as some of you will 
have a group number change.  This is due to some internal 
administrative simplification.  You’ll want to destroy and throw away 
your old Anthem ID cards after you receive your new Anthem ID 
cards sometime in December. Your Anthem ID number will remain 
the same.
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Exploring your benefits

Presenter Notes
Presentation Notes
 There will be no benefit changes to your Anthem plans for 2023 – you’ll keep the same deductibles, copays, coinsurance and Out of Pocket Maximums as in 2022.  Nothing to worry about there.However, Lawrence Livermore is moving to an upgraded Concierge Style Anthem Member Services program called Anthem Health Guide.  We’ll look at this in more detail on the next slide.Also, please note that everyone will be receiving new ID cards for 2023.  You’ll keep your same member/family ID # but you may see a difference in the group number that is on the front of the card.  This is do to some internal administrative changes that needed to be made.  You should receive your new ID card in the mail sometime in December.  Please destroy your old Anthem ID cards when you receive the new ones.  And please remember you can contact Anthem anytime you need another ID card sent to your home.  However, please also remember that you can have your ID card right on your smart phone electronically if you download the Anthem mobile app.  We do have a slide on the app towards the end of this presentation.  If you have it on your phone you never need to worry about losing your card or forgetting to bring it with you to the providers office.  It can even be sent to your provider right from your phone while you are checking in for your doctor’s appointment.  But again, more to come on that later.
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Anthem Health Guides

Find the right benefits for 
your needs.

Reach an Anthem Health Guide at 866-641-1689 which is the number on the 
back of your member ID card. You can also go to anthem.com to send a 
secure email or chat online. 

Anthem Health Guides answer your questions and walk 
you through the healthcare system so you can:

Stay on top of 
appointments.

Compare costs for 
healthcare services.
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Presenter Notes
Presentation Notes
This slide is about the “upgraded” Member Services program that is being installed for Lawrence Livermore on 1/1/23.  Anthem Health Guides offer expanded member support and help you navigate the healthcare system easier. Anthem Health Guides are specially trained customer service agents who work directly with healthcare clinicians to connect you to the programs and support you need. Note: read the instructions for contacting an Anthem Health Guide from the slide, using the correct contact scenario. 
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Choosing your plan

Presenter Notes
Presentation Notes
Annual enrollment is a great time to think about your health needs and explore benefits and resources that will best meet those needs. We’ll review your plan options to help you feel confident that you have the information you need to pick a plan that’s right for you. 



7

Before choosing a plan

Consider your personal situation.
Compare costs:
• Monthly payment
• Deductible
• Coinsurance
• Copays 
• Out-of-pocket limit
Check if your doctors, hospitals, and 
healthcare professionals are in the 
plan’s network.

Presenter Notes
Presentation Notes
Before you choose a plan, consider the 3 Cs: consider, compare, and check. Consider your personal situation. Have your healthcare needs changed? Do you have new prescriptions? Are you expecting a baby? You want to look for benefits that fit these needs.Compare all the costs, including your monthly payment, deductible, coinsurance, copay, and out-of-pocket limit. Check to see if your doctors, hospitals, and other healthcare providers are in the plan’s network. All of the Lawrence Livermore plans use the same exact network of providers – Anthem largest nationwide network.  So choosing between the different Anthem plans does not affect the InNetwork providers you have access to.There are no benefit changes to any of the Anthem plans being offered to you today.  All of the deductibles, out of pocket maximums and copayments are staying the same in 2023.   We aren’t going to go over that level of detail today, but if you want to compare the individual plan benefits look for the Plan Comparison Chart in your Open Enrollment materials.



Coverage for preventive care, 
like regular checkups, 
screenings, and shots.
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Access to one of the 
nation’s largest networks of 
doctors and hospitals.

Convenient digital access 
to your plan details, online 
and on your phone.

Benefits for urgent and 
emergency care, wherever 
you are.

TBD

Plans at a glance
All plans include:

Health and wellness tools that 
help you stay healthy 
and reach your health goals.

Presenter Notes
Presentation Notes
Your employer gives you a choice of healthcare plans with us. No matter which one you choose, they’ll include: �Access to one of the nation’s largest networks of doctors and hospitals.  The network is the same for ALL of the Lawrence Livermore plans. Convenient digital access to your plan details, online and on your phone. Preventive care coverage like annual checkups, routine screenings and tests, and immunizations.Benefits for urgent and emergency care, wherever you are.Health and wellness tools that help you take advantage of your plan’s benefits.



9

TBD

Preferred provider organization 
(PPO) plan

Freedom to go to almost any doctor or hospital

Not required to have a primary care doctor

No referral needed to see a specialist

Key features

You will usually pay less when you 
use doctors in the plan’s network.

Something to think about

Presenter Notes
Presentation Notes
With a preferred provider organization or “PPO” plan, you can visit any almost healthcare professional, and you don’t need a referral to see a specialist, like a cardiologist or orthopedist. However, you will almost always pay less when you use a doctor or hospital in the plan’s network. That’s because we work with our networks to ensure competitive pricing and quality care.   You have two PPO plans available to you – the PPO and the PPO Plus.  Both of these plans do allow you to go an out of network doctor or hospital but you will pay a higher deductible and a higher coinsurance amount when you choose to go out of the network.
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TBD

Exclusive provider organization 
(EPO) plan

Access to a large number of doctors

No referral needed to see a specialist

Predictable copays

Key features

This only covers services from doctors 
in the plan’s network, unless you need 
emergency services.

If you visit a doctor outside the plan’s 
network, you have limited benefits and 
will pay more for care.

Something to think about

Presenter Notes
Presentation Notes
The exclusive provider organization or “EPO” plan is a more affordable option that only covers care when you see a doctor in the plan’s network. The exception is when you need emergency care. You don’t need a referral to see a specialist, as long as they are in the plan’s network. And remember, it is the same Anthem network that is offered with all the other Anthem plans.When you travel in the U.S., you have access to emergency and urgent care services throughout the nation through the BlueCard program.But please remember a big differentiator between this plan and all the other plans is that you cannot go to an Out of Network doctor or hospital unless it is an emergency.  All the other plans do allow you to go to a doctor out of the network but you will pay a higher deductible and higher coinsurance when you do so.
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Anthem HDHP and 
Core Value 

health plans 

Lower monthly premiums

Health spending account lets you set aside pretax dollars 
to pay for services

Savings up to 30% on out-of-pocket expenses because 
you are using pretax dollars.

Protection from catastrophic medical expenses

No referral needed to see specialists

Key features

The plan includes an Anthem Spending Account.

If you visit a doctor outside the plan’s network, you 
may have limited benefits and pay more for care.

Something to think about

Presenter Notes
Presentation Notes
The High Deductible health plans are designed to keep your costs low.  Lawrence Livermore offers you two High Deductible plans  plans in addition to the EPO and two PPO Plans: the High Deductible Health Plan and the Core Value High Deductible Health plan.  If you choose one of these plans, you will pay for routine services through your health spending account, which is a pretax savings account. Then, when you meet your annual deductible, the CDHP starts paying for covered services. Just like our other plans, you will almost always save money when you visit healthcare professionals in your plan’s network. That’s because we work with the doctors and facilities in our network to keep costs competitive.  So remember to stay in the Anthem network to save yourself additional costs.  Again, it is the same network of Anthem doctors and hospitals that all of the other plans use.  Your Spending Account is with Anthem as well and so you can access all of your banking information such as your account balance and the ability to invest your HSA funds right through the same Anthem portal that you go to for everything else.
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Set aside pretax dollars to pay for qualified healthcare expenses.

◦ You determine the pretax amount taken out of your paycheck. 

◦ Your employer also contributes to your account. $750 for single 
enrollment and $1500 for Family enrollment.

◦ The total contribution limit is $3,850 for an individual and $7,750 for a 
family. This includes employer contributions.

◦ If you’re 55 or older, you can contribute an extra $1,000 a year.

◦ The money in your account can be invested once you have a 
$1,000 balance.

Health savings account (HSA)
An HSA saves you money by lowering your taxable income.

Triple tax 
advantage
Your money goes 
in tax free.
Your money earns 
interest tax free.
Your money comes 
out tax free for eligible 
healthcare expenses.

Presenter Notes
Presentation Notes
The next few slides are going to be quick but are a sort of “HSA Accounts 101” for those of you that have never ventured to one of the High Deductible plans.  A health plan with a health savings account or “HSA” helps pay healthcare costs including deductibles, copays, prescriptions, lab tests, and certain health-related items, such as glasses. The biggest advantage to an HSA is that the money you put in this account is completely tax free, as long as you spend it on covered services. ��Another advantage is that your employer contributes to your savings account each year.  Lawrence Livermore contributes $750 for single enrollments and $1500 for family enrollments (employee with at least one dependent).You can contribute up to $3,650 for individuals and $7,300 for families. If you’re 55 or older, you can contribute an extra $1,000 a year to the HSA.
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Why an HSA?

Use your HSA debit card to pay for qualifying expenses.

Roll over your unused funds to next year.

Key features

Every dollar you put in lowers your 
taxable income.

If you don’t put money in the HSA, you’ll pay 
your deductible and other out-of-pocket 
costs with after-tax dollars.

If you see a doctor who is not in your plan’s 
network, you may be asked to pay for 
services at the time of your visit, and you 
may have to file a claim.

Something to think about

Presenter Notes
Presentation Notes
You can see why an HSA is an advantage when it comes to paying for healthcare costs. Here are more details to help guide your decision. You choose the amount of money you want to put into your HSA. It comes out of your paycheck completely tax free. This is the biggest benefit. An HSA includes a debit card you can use at the doctor or pharmacy to cover your share of the costs. The money comes out of your HSA.The money in your HSA rolls over each year, and it’s yours even if you change health plans or jobs, or you retire. That means you can use your HSA to pay for future healthcare costs, too. If you see a doctor outside of the plan’s network, you may need to pay for services at your visit and then file a claim.



Medical Prescriptions Vision Dental

To see a detailed list of services you can 
use your HSA for, go to Publication 502: 
Medical and Dental Expenses at irs.gov.
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What does the HSA cover?
You can use an HSA to pay for qualified healthcare expenses:

LiveHealth Online

If a service isn’t on the list, that means it is not 
covered or not a qualified medical expense. If you 
use your HSA to pay for it, you may have to pay a 
20% penalty on the cost, as well as taxes.

Presenter Notes
Presentation Notes
We briefly touched on what you can use your HSA to pay for. You can find a detailed list of services at irs.gov. If you don’t see something on the list, that means it’s not a qualifying expense for your HSA money. You should always check the list before using your HSA to pay for services – if you spend HSA dollars on anything except a qualified medical expense, you may have to pay a 20% penalty on the cost, and you’ll have to pay taxes on those dollars, too.
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Health and wellness programs

Presenter Notes
Presentation Notes
When you have an Anthem plan, you also have access to health and wellness programs to help you track your healthcare and stay well. Let’s explore them. 
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24/7 NurseLine
Registered nurses can:

◦ Answer health questions.

◦ Help you decide where to go for care.

◦ Find doctors or other healthcare 
professionals near you.

16

Presenter Notes
Presentation Notes
You can connect with a registered nurse who will answer your health questions wherever you are — anytime, day or night. They can help you decide where to go for care and find doctors and other healthcare professionals in your area.
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Autism Spectrum Disorder Program

Community resources, family support, and coordinated care

Support for your 
whole family

Resources for 
finding and using 
available care

Guidance for navigating 
the healthcare system and 
using benefits effectively

Presenter Notes
Presentation Notes
If your child is on the Autism Spectrum, this program is designed to help you build a strong support system for your entire family. A care manager will help you coordinate and customize your child’s care, find community resources, and navigate the healthcare system. 
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Behavioral Health 
Resource
Licensed mental health professionals 
available 24/7 to help with:

◦ Stress

◦ Anxiety

◦ Depression

◦ Substance use

◦ Eating disorders

Presenter Notes
Presentation Notes
Extra support can make a difference with things like depression, anxiety, substance use, or eating disorders. Our caring professionals will work with you to arrange counseling and support services that meet your individual and family needs. You can call the number on the back of your Anthem ID card 24/7 for help with understanding your benefits, finding resources, and connecting with the care you need.
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Case Management
If you’re in the hospital or have a serious health problem, a nurse care manager can: 

Coordinate your 
care with 

different doctors.

Give you tips on 
saving money and 

connecting with 
local resources.

Educate you 
about your health 

issue and 
treatment options.

Show you how 
to use your 

health benefits.

Help answer 
your questions.

Presenter Notes
Presentation Notes
When you have a hospital stay or long-term health problem, our nurse care managers can help ensure you receive the best care possible.They can educate you regarding your treatment options, review your health plan to help you save money, and connect you to local resources. They may also coordinate with your doctors to make sure everyone is working toward the same goal. 
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Cancer Concierge Care (C3)
Our focus is on you, so you can focus on your health. C3 offers:

◦ Expert guidance. A virtual second opinion program helps 
ensure you receive the right care. You’ll also have regular 
check-ins with cancer experts throughout your journey.

◦ Premier treatment. Receive treatment from hospitals 
specializing in the care you need, including cutting-edge 
treatments available for your specific condition.

◦ Peace of mind. If you travel for care, we’ll take care of 
booking, confirming, and covering your arrangements.
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Presenter Notes
Presentation Notes
After a cancer diagnosis, it may be difficult to know what the next steps are or which treatment plan will work best for you. That’s where the Cancer Concierge Care program comes in. It helps you through each step of your cancer journey by giving you the support and resources you need. The C3 program team will go over your options, answer your questions, check in with you along the way, and take as much of the burden off you as we can. This allows you to focus on what matters most — your health and recovery.Cancer Concierge Care offers:- Expert guidance, with a virtual second opinion program to help ensure you get the right care. You’ll also have regular check-ins with cancer experts throughout your journey. - Premier treatment from hospitals specializing in the care you need, including cutting-edge treatments available for your specific condition.- And peace of mind knowing that if you travel for care, we’ll take care of booking, confirming, and covering your arrangements.



Access to screenings, 
tools, and trackers for 
preconception/fertility, 

pregnancy, and 
children through age 

five (and beyond)

Digital program 
available 24/7 
through our 

Sydney SM Health 
mobile app

Extensive content 
library covering topics 

to support diverse 
families on their path 

to parenthood 
including single 

parents and same-sex 
or multicultural couples
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Building Healthy Families

Presenter Notes
Presentation Notes
Anthem’s Future Moms program is being replaced with our “Building Healthy Families” program in 2023.  This is an enhanced digital program can help support your family from preconception through the stages of pregnancy, childbirth, and early childhood (to age 5 and beyond). It is available 24/7 through our Sydney Health mobile app and features an extensive content library covering topics to support diverse families, including single parents and same-sex or multicultural couples. In addition, the app features many tools including fertility, diaper change, and feeding trackers, due date calculators, and blood pressure monitoring. Visit the Sydney Health app to enroll today. 
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MyHealth Advantage

Make the most of your health plan

Receive reminders 
about screenings, 
tests, and programs.

Learn about possible 
gaps in care and how 
to avoid serious 
health issues.

Find cost-saving tips 
for health expenses.

Presenter Notes
Presentation Notes
MyHealth Advantage helps you make the most of your health plan with personalized reminders about routine screenings, test, and programs, and suggestions for how you can improve your health and avoid serious health issues. They can also help find you ways to save money on health-related expenses.



SpecialOffers
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Visit anthem.com and choose Discounts to:

Save money on glasses, weight loss programs, 
gym memberships, and vitamins.  

23

Presenter Notes
Presentation Notes
Your plan comes with special offers and discounts. You can save money on goods and services, such as glasses, fitness memberships, vitamins, hearing aids, and weight-loss programs.
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Simplifying your plan
with tips and tools

Help and support navigating your healthcare

Presenter Notes
Presentation Notes
Before we wrap up this meeting, we have a few tips to help you save time and money, and find answers to your questions. 
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How to save time and money

Save emergency room (ER) 
visits for emergencies

Consider an urgent care 
center, retail clinic, or 
walk-in doctor’s office. 

Of course, if you have a
life-threatening, serious 
emergency, go to the 

ER or call 911. 

See doctors in your 
plan’s network

Pay less out of pocket 
when you see doctors 
in your plan’s network.

Preapprove hospital 
services (PPO plans)

Call to preapprove 
services to prevent 

unnecessary charges.

Use the Find Care tool 
to check costs and 

quality ratings

Find doctors and 
hospitals in your plan’s 
network, review details 
and patient ratings, and 
compare costs for health 

services and tests.

Save money on 
health products

Receive discounts 
on health-related 

products and 
services for you, 
your family, and 

your home.

Presenter Notes
Presentation Notes
Here are tips to help you save time and money:Unless you’re dealing with a true emergency, try an urgent care center, retail health clinic, virtual visit, or walk-in doctor’s office. Try to choose doctors in your plan’s network. We work with our networks to ensure competitive prices and quality care. You can call to preapprove services and avoid unnecessary charges.Use the Find Care tool online to check costs and quality ratings. Take advantage of the discounts your health plan offers on health-related products and services.
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Download Sydney Health and register on the app to take full 
advantage of your Anthem plan.

Sydney Health mobile app

Use it to:

◦ Find care and 
check costs.

◦ See all benefits.

◦ View claims and 
payment information.

◦ View and use digital 
ID cards.

◦ Get answers quickly with the 
interactive chat feature.

◦ Access virtual care.

◦ Access wellness resources 
and rewards.

◦ Reach Member Services 
for support.

Presenter Notes
Presentation Notes
This is the slide for our Anthem member app which I mentioned before where among other things you can have your ID card right on your Smart Phone.  The Sydney Health mobile app keeps your healthcare information in one convenient place. And it’s personalized. You can use it to:Find a healthcare professional or facility in your plan’s network.See ratings and reviews for doctors and hospitals.See all your benefits and plan details.View your claims and compare costs. Again, access your ID card to show at the doctor or pharmacy.Get answers quickly with the interactive chat feature, or access virtual care.Check out wellness resources and rewards.Contact Member Services for support.
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With The Anthem Skill, you can ask Alexa to: 
◦ Send your digital ID card. 

◦ Access your health savings account (HSA).

◦ Check how close you are to reaching your deductible 
or out-of-pocket limit. 

◦ Call Member Services. 

◦ Look up healthcare terms. 

The Anthem Skill for Alexa How to set up The
Anthem Skill on Alexa
1. Download the Amazon 

Alexa app.

2. Go to Skills & Games in the 
Alexa app and search for “The 
Anthem Skill.” Tap Enable
to use.

3. Enter your Anthem username 
and password to link your 
Anthem account.

4. Set up your Alexa voice profile 
and passcode.

5. Ask Alexa for help by saying, 
“Alexa, ask Anthem ...”

27

Presenter Notes
Presentation Notes
If anyone has Amazon Alexa, you can add The Anthem Skill. Then, you can ask Alexa to: -Send your digital ID card. -Access your HSA. -Check how close you are to reaching your deductible or out-of-pocket limit. --Call our Member Services team, or schedule a call. -Look up healthcare terms. Here’s how to set up The Anthem Skill on Alexa: -Download the Alexa app. -Go to Skills & Games in the Alexa app and search for The Anthem Skill. Tap Enable to use. -Enter your Anthem username and password to link your account. -Set up your Alexa voice profile and passcode. -Ask Alexa for help by saying ”Alexa, ask Anthem.” 
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Virtual careTelehealth
Connect with care anywhere
◦ Telehealth appointments on your mobile phone, tablet, 

or computer with a camera 

◦ Board-certified doctors available 24/7 for advice, treatment, 
and prescriptions

◦ See a licensed therapist or psychiatrist. Appointments 
are available 7 days a week and usually cost the same as 
an in-person visit.

◦ Cost is less than or equal to an in-person office visit

To make a virtual care appointment, in your Anthem 
account, choose Virtual Visit With A Provider under Care.

28

Presenter Notes
Presentation Notes
Your plan comes with a virtual care option, also known as LiveHealth Online, so you can see a doctor or therapist using your smartphone, tablet, or computer with a camera. With your telehealth option, you can: �Have 24/7 access to doctors in about 10 minutes or less. The doctors can assess your condition and send prescriptions to your pharmacy, if needed. It's a great choice when your doctor isn't available for things like pinkeye, the flu, a cold, a sinus infection, or other common health conditions. See a licensed therapist. If you're stressed, anxious, or having a tough time, you can talk with a therapist online. In most cases, you can make an appointment and see a therapist in four days or less. Appointments are available seven days a week, and a 45-minute session usually costs about the same as an office therapy visit.  See a psychiatrist online. Unlike therapists, who offer counseling support, psychiatrists are available to provide an evaluation and medication management if needed. You can typically arrange a virtual visit with a psychiatrist within 14 days or less.
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Telehealth with virtual primary care
Access to routine care and chronic condition management

Virtual primary care includes preventive care, wellness checks, 
lab work referrals, new prescriptions and refills, specialist 
referrals, and care management for conditions including:1

◦ Asthma

◦ High blood pressure

◦ Diabetes

◦ High cholesterol

Services available through the Sydney Health app Appointment hours

◦ 9 a.m. to 9 p.m. ET, 
Monday through Friday

◦ 9 a.m. to 5 p.m. ET, 
Saturday and Sunday◦ Heartburn or GERD2

◦ Migraines

◦ Irritable bowel syndrome

◦ Musculoskeletal issues

1 Available to members 18 to 64 years old.
2 GERD = gastroesophageal reflux disease.

Presenter Notes
Presentation Notes
When you need preventive care, like a wellness checkup or help with a long-term conditions like asthma, you can use the Sydney Health app to have a video visit with a doctor. Virtual primary care includes preventive care, wellness checks, lab work referrals, new prescriptions and refills, specialist referrals, and care management for conditions including. but not limited to:*AsthmaHigh blood pressureDiabetesHigh cholesterolHeartburn or GERDMigrainesIrritable bowel syndromeMusculoskeletal problemsAppointments are available 9 a.m. to 9 p.m. ET, Monday through Friday, and 9 a.m. to 5 p.m. ET, Saturday and Sunday.
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Health Record
Health Record lets you track, store, and share your 
health history and records with doctors and other health 
professionals from your smartphone or laptop. You can:

◦ Help your doctors and hospitals spot health risks and 
provide care that’s appropriate for your health history.

◦ Download your medical records.

◦ Securely store files, images, and scans from your 
healthcare professionals.

◦ Track your prescriptions.

◦ Update and organize your list of prescriptions in real time.

Presenter Notes
Presentation Notes
Health Record lets you track, store, and confidentially share your health history and records with doctors and hospitals. 



Thank you

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company 
are independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

114351MUMENMUB BV 03/22

<Sydney Health is offered through an arrangement with CareMarket, Inc., a separate company offering mobile application services on behalf of Anthem Blue Cross health plans ©2021-2022.>
<LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. Appointments subject to availability. Members must be 10 
years or older to access LiveHealth Online. Prescription availability is defined by physician judgment and state regulations. Average wait time for a therapist is seven days or less. Online counseling is not appropriate for 
all kinds of problems. If you are in crisis or having suicidal thoughts, it’s important that you seek help immediately. Please call the National Suicide Prevention Lifeline, 800-273-TALK (800-273-8255) or 911 for help. If 
your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. Prescriptions determined to be a “controlled substance” (as defined by the Controlled
Substances Act under federal law) cannot be prescribed using LiveHealth Online. Psychiatrists on LiveHealth Online will not offer counseling or talk therapy. Average wait time for a psychiatrist is within four weeks.>
Amazon, Alexa, Echo and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Presenter Notes
Presentation Notes
Thank you so much for attending the presentation today. I will pause again to see if anyone has additional questions.Ok – well I hope you walk away from this feeling confident you have everything you need to choose the best health plan for you and your family and feel “refreshed” on all things Anthem.  Thank you for giving me the time to speak with you today. 
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